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Ease of 
browsing

New Upgrade

Enhanced 
visibility & 
flexibility

Enhanced 
support

my.misumi-ec.com

• User friendly interface and design (intuitive flow of order)

• Seamless and hassle-free quote and order experience

• Reduced steps for input & integrated control screen

• Enriched stock visibility, faster processing of large orders

• Greater profile management options & document control

• 365 days X 24 hours order completion & confirmation

• Submit inquiry form quickly and effortlessly with one click.
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Details 
Input

• “Quote on WOS” function for large orders, multiple inputs 
needed.

• Single window input for higher quantities Refer P5

• Part number suggestion is presented in the following 
screen, multiple inputs needed.

• Part number suggestion as you enter,

• Product image display for ease in choosing

• Single window input for part number queries

Refer P6

• Cart screen with input requirements of shipping
preference.

• Simplified cart view, reduce redundant input

• Single window input for higher quantities
Refer P7

• Display of day to ship with ship date only • Estimated Arrival Date added, below shipping date display Refer P8

• Display of day to ship with ship date only • Estimated Arrival Date added, below shipping date display Refer P9

• Required input user and company information in initial 
stage. Email verification on last step.

• Confirm register user’s email address at the initial stage 
for ensure verification step is completed. 

Refer P11 - P13

• Limited options for selection • Expanded features to customize your profile Refer P15 - 19

• 12 digits SO & QT number format
• 10 digits SO & QT number format

• New layout for QT and SO CSV file
Refer P20

Upgraded user interface

my.misumi-ec.com

Documents

Summary of key changes in MISUMI user interface upgrade

My Page Menu

New 
Registration 

Form

Currentuserinterface

Cart

Quote

Order
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Ease Of

Browsing

Enhanced 

Visibility & 

Flexibility

my.misumi-ec.com

New 

Registration 

Flow
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Select in Product Page Direct Input

Details Input Quote/Order

1 Product configuration screen

Configure desired specifications

Confirm desired product details

2 Require support for higher quantities

Note: Current display of  requesting                                                       for larger quantities will be discontinued after the upgrade.

After confirmed desired product part number, if you 
need higher quantities (more than displayed stock), 

just click “Contact MISUMI” => fill in quantity you 
need and preferred ship date => click “Send Inquiry”.

my.misumi-ec.com

Estimated Response Time within 3 
business day

Cart
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Direct Input

1
Quotation, Order Entry page

You may input part number directly or select on the 

suggestions displayed part number in quote/order entry 

page.  Click “Contact MISUMI” for further part number 

queries.

Manual input part number

Enter part number details in bulk:
1. Copy & paste from excel
2. Upload CSV file

my.misumi-ec.com

MISUMI Malaysia Homepage

1

Part Number Suggestions

Error for wrong part number3

Estimated date of response: Within 3 business day

Select in Product Page Direct Input

Details Input Quote/OrderCart

2
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Estimated Response Time within 3 
business day

Simplified cart view with product pictures & shipping dates available.

Simplified cart view

If quantity increased in cart is available for partial shipment.
* For selected part number only

If input quantity exceed stock 
availability.

my.misumi-ec.com

Note: In current condition, shipping preference is required to enter on both cart 
and order confirmation pages where repetition occur.Select in Product Page Direct Input

Details Input Quote/OrderCart

1

2

2
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Simplified quote process with new 
layout

Quotation confirmation display

my.misumi-ec.com

Simplified user view for quotation confirmation page

Select in Product Page Direct Input

Details Input Quote/OrderCart

1

2
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Remember to input Customer PO Ref and select 
Shipping Preference before proceed to Order.

my.misumi-ec.com

Simplified user view for order confirmation page

(Similar with quotation page)

Order confirmation display1

Select in Product Page Direct Input

Details Input Quote/OrderCart

9

Estimated arrival date is now display at the bottom of 
shipping date
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Ease Of

Browsing

Enhanced 

Visibility & 

Flexibility

New 

Registration 

Flow
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Input a valid email address and click next button for 
confirmation purpose.

A confirmation email with registration link will send to your 
register email for verification purpose. 
Note: The email is sent by cs@misumi.com.my

MISUMI Malaysia Homepage

43

21 Click                             and then click 

Check your email and  
click the link to 
complete your 
registration.
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New Registration Flow

mailto:cs@misumi.com.my


my.misumi-ec.com

Please fill in all 3 section (Login Information, User 
information and Company Information)

Registration Form Page

6
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If you do not require Quote and Order access, just click Next
after tick T&C section.

If you require to have Quote and Order access, it is 
mandatory for you to tick

and complete input related information only can proceed 
Next after tick T&C section.

Note: Non-corporate users are granted limited access to specific functions.



my.misumi-ec.com

Reconfirm all the information input are accurate to proceed, 
and click 

Registration Form Page

8
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Registration is now complete. Please wait for our Customer 
Service team to verified and sent the 1st time login email.
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Ease Of

Browsing

Enhanced 

Visibility & 

Flexibility

New 

Registration 

Flow
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my.misumi-ec.com

Now manage your profile with enhanced menu for updates & customization

New My Page MenuExisting My Page Menu

Limited options

Check status of multiple inquiries (Part 
Number check, higher quantity order 
related)

Check and download your order 
details, payment statements in PDF

• Check your quotation, 
order & CAD data 
download history here.

• Order history page also has 
details about shipment 
status (no need to refer 
multiple page as current)

Other profile management options

15

My Page
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My Page

New Existing

Register, search/update or download any of customer part no. in more 
consolidate method

The function is less noticeable.

Fresh New Look of Customer Part No. Function
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My Page User Management Function

You can add, edit & delete user under your company. (Only applicable for user who have Administrator function) 

Click Add New Users button and fill in 
necessary details for the user

Search existing user register under your company

List of user register under your company

How to add New User

Reconfirm user details especially 
user email address is accurate, 
then click Sent.

An email will send to the 
user for confirmation.

1

2
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My Page User Management Function

The user must click the link for activate their user account 
within 2 days. 

How to ADD New User

After click the link, the user will be request to Change 
password for login purpose.

Enter a new password and click “Change.” The user will 
be able to log in by using new set password.

4
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How to DELETE user

Under User Management function, 
select the user you wish to delete 
from List of Users.

1

After select the user from the list, 
click Delete button and click OK.
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Download your documents with your preferred customization
Note: The layout of the CSV files (QT, SO) will change

my.misumi-ec.com

Download 
Documents

Select the CSV file you want and download

1

2
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Current SO#:
WQXXXXXXXXXX

(WQ followed by 10 digits = total 
12 digits)

↓
(New) SO# after update:

HBXXXXXXXX
(HB followed by 8 digits

= total 10 digits)

Current QT#: 
WQXXXXXXXXXX

(WQ followed by 10 digits WQ 
or TCQ = total 12/13 digits)

↓
(New) QT# after update:

HAXXXXXXXX
(HA followed by 8 digits

= total 10 digits)

New layout format of Quotation and Sales Order confirmation

my.misumi-ec.com

Documents 
Format
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Thank You !

my.misumi-ec.com
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